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Brisbane Markets Pty Ltd 
Industry: Market Operator

Platform: HP & Microsoft 
Operating System: Microsoft XP 
Concurrent Users: 10

Modules:

Daihatsu
Industry: Car retailer, 
distributor and service agent 

Platform: HP 
Operating System: Microsoft XP 
Concurrent Users: 20

Modules:

Modules:

Modules:

• Contact Manager / 
 Campaign Manager
• General Ledger / Financial Reports 
• Accounts Receivable
• Accounts Payable
• Cash Book / EFT

• Fixed Assets
• Point Of Sale
• Purchase Order Processing
• Stall and Infringement Management
• Sales Order Processing
• Inventory Management
• System Manager
• MAJIK Link 
• MAJIK Faxgate
• Job Costing
• Property Management
• Service & Warranty Management
• Work Flow

• System Manager
• General Ledger
• Finacial Report Writer
• Accounts Receivable
• Accounts Payable

• Cash Book
• Purchase Order Processing
• Import Costing & Shipment Tracking
• Sales Order Processing
• Inventory Management
• Distribution Requirements Planning
• Bill of Materials
• Material Requirements Planning
• Production Planning
• Production Control
• Job Costing
• Warranty / Service Management

LG Carter 
Industry: Plumbers Merchant

Platform: Pentium III 

Operating System: Microsoft NT/UNIX
Concurrent Users: 50

• General Ledger
• Finacial Report Writer
• Accounts Receivable
• Accounts Payable
• Cash Book

• General Ledger
• Finacial Report Writer
• Accounts Receivable

• Accounts Payable
• Cash Book
• Purchase Order Processing
• Import Costing & Shipment Tracking
• Sales Order Processing
• Inventory Management
• E - Commerce
• PDA / Bar Code Interface
• Work Flow

• Fixed Assets
• Purchase Order Processing
• Import Costing & Shipment Tracking
• Sales Order Processing
• Inventory Management
• MAJIK Link
• MAJIK Fax Gate
• Bill of Materials
• Production Planning
• Production Control
• Job Costing
• Win Pay

PSP Building Products 
Industry: Supplier of Materials
to Building Merchants 
Platform: Compaq 
Operating System: UNIX 
Concurrent Users: 10 
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Brisbane Markets
Located at Rocklea, Brisbane Markets is the most important centre for the marketing and distribution 
of fresh fruit and vegetables in Queensland. It provides a business hub for fruit and vegetable 
wholesalers, retailers, providores, secondary wholesalers, food processors, transporters, exporters, 
industry organizations and related market support businesses including pallet suppliers and forklift 
operators.

Over the last thirty years, the Markets have expanded substantially with additional land purchased 
for the construction of numerous warehouses, distribution centres and other buildings. The recently 
approved South Gate development exceeds $30m and will add warehouse and office space totalling 
15,600m2 on a 45,000M2 site. It has over 1,200 licensed buyers, contains over 30 warehouse 
buildings on over 130,000 square meters of which over 44,000 is temperature controlled. More than 
1 billion tonnes of produce exceeding A$1 billion is traded each year. 
Now operating as Brisbane Markets Limited (BML), they selected the MAJIK Enterprise solution after 
evaluating several ERP offerings from Sage, Epicor, Microsoft and several local developed solutions.  

PSP Building Products
PSP Building Supplies is a private company that has been a user of the MAJIK Enterprise solution 
for over ten years. Originally part of the $150m Chemiplas Group, PSP is committed to a deliberate 
growth strategy for its range of products and its markets which extends over Signage, Fabrication, 
Thermoforming, Glazing, Roofing, Panels and general materials for the building industry. 
PSP operates 3 sales and warehouse branches in Auckland, Hamilton and Christchurch and its 
success has been built on the strong desire to promote all 3 branches through relationship marketing. 
As a specialist sub-contractor, PSP required a flexible accounting system that  could control its 
distribution and all associated operational activities. As an extension to this, PSP has implemented 
it’s own Quality Assurance program for all contracted work.
PSP evaluated numerous ERP and logistical systems before finally settling on MAJIK Enterprise. 
They have also installed the application in their wood distribution company, J Scott & Son.  

• Customer Relationship Management
• General Ledger 
• Accounts Receivable
• Accounts Payable
• Cash Book / EFT
• Fixed Assets

• Property Management
• Infringement and Billing Management
• Purchase Order Processing
• Sales Order Processing
• Inventory Management
• System Manager

• Financial Report Writer
• MAJIK Link 
• Job Costing
•  Service & Warranty 
• Point of Sale
• Work Flow

Industry: Market Operator 
Platform: HP
Operating System: Microsoft XP
Concurrent Users: 15

• System Manager
•  General Ledger 
• Financial Report Writer
• Accounts Receivable
• Accounts Payable

• Cash Book / EFT
• Import Costing & Tracking
• Purchase Order Processing
• Sales Order Processing
• Inventory Management

• DRP
•  PDA / Barcode Interface
• e-Commerce
• MAJIK Link 
• Work Flow

Industry:  Building  Merchants
Platform: Acer 
Operating System: Microsoft XP 
Concurrent Users: 20

Industry: Pharmaceutical
Platform: HP
Operating System: Microsoft XP 
Concurrent Users: 15

TUTA Health Care 
Based at Lane Cove, in Sydney, TUTA manufacture a range of disposable plastic medical devices 
from a raw material through to the final packaging of finished products. In 1999 a change in ownership 
from Japanese proprietors to a group of successful and ambitious Australian businessmen, has enabled 
the company to expand into Asia. Further investment in upgrading and relocating the administration 
offices has enabled TUTA to become licensed by the Therapeutics Goods Administration in Canberra 
to manufacture non-implantable medical devices under a Quality Management System compliant 
with European Standard EN 46001-1996.
Tuta replaced their BPICS system with MAJIK Enterprise in 1998 having evaluated a number of 
similar ERP applications. including JD Edwards, Oracle and Axapta. 

• General Ledger
• Accounts Receivable
• Accounts Payable
• Financial Report Writer
• Sales Order Processing
• System Manager

• Cash Book / EFT
• MAJIK Link
• MAJIK Faxgate
• Distribution Control
• Inventory Management
• Job Costing

•  Service & Warranty
• Bills Of Material
• Production Control
• Production Planning
• Forecasting
• Work Flow

Modules installed:

MAJIK EntErprIsE CAsE studIEs

Modules installed:

Modules installed:
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CustoMEr rElAtIonshIp MAnAgEMEnt

The MAJIK Customer Relationship Management (CRM) 
modules are a cost-effective and powerful system that can be used 
to generate more sales revenue and maintain existing customer 
loyalty. It can  provide far more than telemarketing since it can 
be used to develop new customers, sustain an existing customer 
network as well as improving general customer communication.

The flowchart below outlines the MAJIK Customer Relationship 
Management System.

Most organisation store information in multiple disconnected 
databases with little consistency of customer and contact data. 
Contact Manager stores all company and contact details in a 
single, central database. This enables internal (company based) 
and external (field based) sales and service personnel to build a 
shared database of customer and prospect information.

Benefits
Campaign Manager enables you to run campaigns in order to 
extract lists of customers and contacts based on powerful searching 
criteria. These extracted lists can then be used for mailouts, labels, 
individualised letters, promotion, or whatever you require. By 
automating the complete sales cycle, your sales force will have 
a tremendous strategic advantage - whether it’s generating leads, 
tracking prospects, forecasting sales, or analysing sales. And with 
all the facts at their fingertips, staff will be able to focus on serving 
the customer.

Creating Campaigns within Contact Manager

• Attach an unlimited number of fields to companies and 
individuals within those companies, to hold as much 
information as you require.

• These user defined fields can be flagged as manadatory, so 
they must be entered when the company or contact file is 
maintained. You can also define “masks” to control how the 
information is entered.

• Profile look-ups are fields that enable multiple tags to be 
linked to a simple profile category. For example, under the 
profile category ‘Product Interest’, unlimited product codes 
can be tagged to a single company record. Profiles of Company 
contact preferences are instantly accessible to the user.

• Attach additional MS Word files to your companies or 
contacts, such as spreadsheets, documents, images, or even 
sounds. 
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ADVANTAGES
Simple Point of Sale main menu.
Easy selection of transaction type.
Sophisticated browsing faclities.
Cancelling and reprinting of receipts can be done while in
Data Entry mode.

POINT OF SALE
The MAJIK Point of Sale module is intended for organisations
that handle a large volume of cash transactions both at the point
of sale and after sale. It provides frontline users with the ability
to accept the payment of money in a variety of forms as soon as
the cash transaction is eventuated. In addition it also allows
them to create receipts for payment of outstanding invoices
from existing account customers.

Point of Sale  is integrated with the Accounts Receivable
module and other MAJIK Enterprise modules such   as 
Inventory, Property Management and Work Flow.

BENEFITS

•
•

•
•
•

Overview

• Ability to create cash sales transactions for non-account
customers.

• Ability to accept payment of accounts and apply it against
outstanding invoices.

• Ability to easily search for customer accounts.
• Ability to raise on-the-spot invoices on special occasions

such as infringement notices.
• Easily caters for cancellation of receipts issued in error.
• Easily allows reprinting of receipts.

•

Invoice and Receipt Printing

• Tax invoice can be created and printed at once.
• Receipts can be issued quickly to waiting customers.
• Payment information such as credit card details and cheque

details are easily entered into the system.

Integration with other modules

• The Accounts Receivable module is updated automatically
ensuring account balances are correct at the time of entry.

• Dynamic interfaces with the General Ledger provided that
the posting procedure is performed regularly.

• Full integration with Property Management module that
provides detail of unoccupied spaces available for casual
letting.

Banking and Reconciliation

• Till reconciliation can be performed at any given time by
printing a detailed batch report to balance the money
receipted in case of imbalance.

• Deposit details can be printed to go along with the deposit
slip when doing the banking.

• Easy integration to the Electronic Funds Transfer module.

Debtors Enquiry

• Information as to account balance, invoices outstanding,
and details of a specific invoice.

• Information as to previous payment made, details of
payment, and any unapplied credits.

Multi-user

• You can have as many users/terminals performing the same
Point Of Sale procedure at the same time.

• Each user is assigned a batch and therefore each can do
their own balancing and finish their shift individually at any
given time.

• Full help facilities are available on-line.

Cash Sales Profile

• The user selects the profile that is appropriate for the
payment being made.

• Profiles can be created anytime depending on the type of
payment eg, parking fees, infringement, casual rent,
etcetera.

• The system allows multiple profiles in one receipt.
• Each profile can be set either as GST inclusive, exclusive or

exempt.

•
•
•
•
•
•
•
•
•
•
•

•

Payment Modes

• Point Of Sale can accept cash, cheque, credit card or a
combination as required.

• Credit card can be easily selected from a list such as Visa,
Mastercard, Bankcard, or Amex.

• Cheque details include cheque number, account name, BSB
number, and a specific reference if applicable.

• Credit Card details include name on the card, card number,
and expiry date.

• If paying by cash, tender amount is entered and the system
calculates the change amount automatically.

Reports

• Tax Invoice/Receipt docket.
• Cancelled Receipt docket.
• Batch Edit Listing
• Bank Deposit Details
• Batch Reconciliation Slip.

•
•
•
•
•
•
•
•
•

ADVANTAGES
Preview of invoices to be selected for payment.
Payment options are easily available.
Automatic calculation of change if cash tendered is

more than the amount being paid.
Selection of profile depends on the type of transaction

required.

Debtors Enquiry

• Information as to account balance, invoices outstanding,
and details of a specific invoice.

• Information as to previous payment made, details of
payment, and any unapplied credits.

Multi-user

• You can have as many users/terminals performing the same
Point Of Sale procedure at the same time.

• Each user is assigned a batch and therefore each can do
their own balancing and finish their shift individually at any
given time.

• Full help facilities are available on-line.

Cash Sales Profile

• The user selects the profile that is appropriate for the
payment being made.

• Profiles can be created anytime depending on the type of
payment eg, parking fees, infringement, casual rent,
etcetera.

• The system allows multiple profiles in one receipt.
• Each profile can be set either as GST inclusive, exclusive or

exempt.

•
•
•
•
•
•
•
•
•
•
•

•

Payment Modes

• Point Of Sale can accept cash, cheque, credit card or a
combination as required.

• Credit card can be easily selected from a list such as Visa,
Mastercard, Bankcard, or Amex.

• Cheque details include cheque number, account name, BSB
number, and a specific reference if applicable.

• Credit Card details include name on the card, card number,
and expiry date.

• If paying by cash, tender amount is entered and the system
calculates the change amount automatically.

Reports

• Tax Invoice/Receipt docket.
• Cancelled Receipt docket.
• Batch Edit Listing
• Bank Deposit Details
• Batch Reconciliation Slip.

•
•
•
•
•
•
•
•
•

ADVANTAGES
Preview of invoices to be selected for payment.
Payment options are easily available.
Automatic calculation of change if cash tendered is

more than the amount being paid.
Selection of profile depends on the type of transaction

required.

poInt of sAlE



         
      
        
         
        
         
       
       
          
       
        
       
       
         
       
         
         
      
      

 
  
•         

     
•        

 
•        

      
      

•      
         
        
   

•       
  

   
•        

       
       
        

•         
•            

 
•         

      
•         

       
 
•         

         
      

•        
          
  

•       
 

 

  

 

 

MAJIK

MAJIK

MAJIK.

�

gEnErAl lEdgEr



   
•        

        
•        

       
•         

          
        
 

•        
      
          
     

•        
•       

    
•       

  
•      

       
•        

         
        

•       
         
      

  
•        

         
•          

          
    

•       
 

•        
       

•         
       
 

  
•          
•        

        
  

•         
       
   

  
•       

 
•        

    
•         

  

 



 

 

 


 




 



 

 
 

 
 

 
 
 

MAJIK

MAJIK

�

gEnErAl lEdgEr



         
        
        
   
        
     
      
         
          
    
      
         
         
         
       
         
       

 
 
•         

        
•        

       
      
           

•        
    

•      
       
  

•         
   

•      
•     

      
•        

        
   
•       

        
•         

          
      

•        
          

•         
      
  

•         
   

•          
        
       
    

 

  

 
 

MAJIK

MAJIK

MAJIK

�

ACCounts rECEIVABlE



    
•        

  
•         

      
•         

   
•         

 
•         

   
•      

         
 

•       
       
  

    
•        

       
•         

       
•        
•         

      
 

•       
  
       

    
•         

       
•        

   
•         

       
•        

       
     

  
•       

        
       

•          
    

•        
•        

   
•        

       

 

�

ACCounts rECEIVABlE



       
       
        
        
           
         
        
       
      

       
         
       
        
         

 
 
•         

      
     

•         
     

•          
      

•         
•       

         
       

•         
         
  

•         
   

•     
     
      

•        
       

  
•        

         
       
        

•        
     
 

•       
      

•        
•         

      
•         

     
•       

   

  
 

MAJIK

MAJIK

MAJIK

10

ACCounts pAyABlE



        
•        

    
•         

      
•        
•        

 
•      

     
•        

    
  
•       
•        

    
•      
•      
•         

     
•          

      
•        
•       

    
•        

     
•        
•       

     
•       
•      
•         

  
•         

      
       
 

•       
        
        

  
•       

       
       
 

•          
    

•        
•       
•         

        
   

•      

 

11

ACCounts pAyABlE



      
         
        
         
         
     
       
        
       
          
        
          
       
       
    
          
        
        
        
        
           
       
          
        
          

 
  
•         

      
•        

      
•       

     
•       

        
•           

   
•       

     
•       

   
•        

        
  

•          
      

  
•        
•    
•           

      
•          

  
•        
•       

 

   
 

 

 
 

MAJIK

MAJIK

MAJIK

MAJIK

1�

fInAnCIAl rEport WrItEr



 
         
         
         
     
       
         
        
          
      
      
         
      

 
  
•        
•        

       
•       
•       
•        

   
•          

       
•       
•      
   
•         

       
       

•       
 

•        
  

•         
     

  
•       

 
•         

      
•        

     
   

•        
    

•       
    

•       
     

•          
        
   

 

  / EFT 

 
 
 

 

 

 

MAJIK      

1�

CAsh BooK / Eft



      
        
         
       
           
          
          
           
     

 
   
•      

 
•          

      
•       

         
 

•         
       

•       
    

•        
      

•        
     

•        
•    

  
   
   
   

•       
   

•       
   

•    
•       
•           

     
  
•       

      
•       

      
•       

      
     

•       
      

•     
        
       
  

  

 

1�

fIXEd AssEts



1�

       
     
       
        
           
       
          
       
       
           
        
          
         
          
          
            
         
 

 
   
•        

   
•         
•      
•        

  
•         

 
•        

 
•          

     
•       

     
•         

      
•         

          
      

•         
    

•          
    

  
•        

   
•        

      
•          

   
•      
•        

       
      

 

 

     
MAJIK

IMport CostIng & shIpMEnt trACKIng



With the Enterprise Purchase Order 
Processing module you have complete control over the 
authorisation of expenditure in your organisation. You 
can either handle all purchasing centrally or allow 
each of your branches or subsidiary companies to 
control it’s own expenditure. 
The Purchase Order module can be used to order and 
receipt local or foreign currency products for any 
branch, adding freight charges as required. This 
module links seamlessly with the 
Import Costing and Shipment Tracking module as well 
as the Accounts Payable, General Ledger and 
Inventory modules. 

BENEFITS 
Processing Purchase Orders
• Make the requisition management process more 

efficient with automatic re-ordering of items for 
inventory and outstanding sales orders. 

• Enter purchase orders interactively and make 
changes to the purchase orders that have been 
raised in the Production Planning and Sales Order 
Processing module. 

• The purchase order delivery address can default 
from the sales order. 

• The supplier ETA is taken into account when 
placing orders. 

• Specify multiple delivery addresses for goods on a 
single purchase order. 

• Match a single purchase order with more than one 
goods receipt or invoice. 

• Record partial deliveries. 
• Ability to record the return of defective or 

unwanted goods to a supplier (RAs). 
• Record Deliveries and update records when you 

receive the supplier invoice. 
Processing Vendor’s Invoices
• Give each vendor’s invoice an internal reference 

and notes for additional identification. 
• Automatically create an Accounts Payable invoice 

from each invoiced purchase order. 
• Keep a comprehensive history of invoiced orders 

and analyse the information by order number, 
vendor number, product or product group. 

Authorising Purchase orders 
• Provide User or user group security that can 

restrict the entry, authorisation and printing of 
purchase orders. 

• Allow for centralised purchasing. 
• Optionally, have an invoice automatically put on 

hold if the difference between the invoiced value 
and the order value is greater than the user-
defined tolerance.  

• Apportion each item on a purchase order to 
multiple accounts in the General Ledger. 

PURCHASE ORDER PROCESSING
MAJIK

MAJIK

1�

purChAsE ordEr proCEssIng



Purchase Orders documents
• Send purchase orders to vendors on pre-printed 

forms. 
• Record goods received notes (GRN).  
• Send a return note to a vendor, showing reasons 

why the goods are being returned. 
• Optionally despatch sales orders upon receipt of 

goods.  
• Send and receive order documents by electronic 

data interchange (EDI) 
• Optionally print vendors part numbers and 

descriptions on order documents. 
• Hold separate units of measure for items that you 

order and store. 
Goods Information
• Include services, maintenance, repairs and other 

non-stock items on purchase orders. 
• Include notes and instructions / comments on 

purchase orders and keep permanent records of 
comments that you use regularly.  

• Include drop shipments from vendors to your 
customers. 

• When goods are received ; 
1) Assign batch numbers and Serial numbers to 

client orders. 
2) If stock is valued using weighted average method, 

re-calculate the weighted average cost of items. 
3) Allocate stock to sales orders from which back to 

back purchase orders were raised 
Prices and Costs
• Manage payments to vendors effectively through 

vendor aging and automatic suggestion of 
payments. 

• Keep price lists offered by individual vendors. 
• Analyse the variance between expected costs and   

actual (invoiced) cost of each purchase. 
• Simulate vendor discounts and check your 

suppliers execution of discount agreements.  
• Design as many stationary types as you  require, 

and print a tailored purchase order format.    
• Post batches of invoices and credit notes. 
• Archive invoiced orders but still enquire into 

them. 
• Apportion each item on a purchase order to 

multiple accounts in the General Ledger. 
International Trading
• Print foreign currency values on purchase orders 

that you send to foreign vendors and cost goods at 
the exchange rate in force when the purchase 
order was placed, the exchange rate in force when 
the goods are received or the one in force when 
the suppliers invoice is received. 

• The exchange rate can be fixed at any time until 
the purchase invoice is posted to the Accounts 
Payable module.   
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Inventory Management is the hub of your distribution 
or manufacturing system, ensuring that you keep 
sufficient stock to satisfy the demands of your sales 
department or shop floor without incurring 
unnecessary overheads. It provides high-level 
performance reporting, to improve decision- making. 
You can choose from up to six different types of stock 
items to provide various levels of stock tracking. For 
example, serial items are individually tracked by serial 
number throughout the life of the unit in the system 
whilst non-stock items are not held in stock, but are 
used to record such things as labour, freight and 
similar charges. 

BENEFITS 
Inventory information
• Maintain stock of raw materials, assemblies, 

finished goods and spare parts. 
• Keep Stock in one or more warehouses and 

identify bin locations within each warehouse. 
Each bin location can be further grouped using a 
separate store location. 

• Use the built in Forms Editor to specify a full 
inventory policy for each stock item, including:     
● Economic Order Quantity (EOQ). 
● Reorder level and safety level. 
● Production lead-time. 
● Maximum stock holding. 
● Purchasing reorder time (lead time) 
● Units of measure for buying, stocking, 

selling, and dispatching. 
● Up-sell and Cross-sell items 
● Supercessions for when stock becomes 

inactive. 
● Volume alternatives. 
● A list of possible vendors, ranked in order of 

preferred supplier. 
● Specific stock information for each vendor, 

including a part number, description etc. 
● MRP ordering rules, 
● Expected purchase yield and production yield 
● A tariff code for use when exporting stock. 
● Ability to import supplier’s price lists. 

• Different methods for recalculating inventory 
reorder levels according to the complexity you 
require. A reorder calculation report enables you 
to forecast your stock requirements and create the 
recommended purchase orders online.  

• Hold any number of user fields against each item, 
for extra information you wish to record, such as 
customer specification, quality control procedure, 
Certificate of Conformity, dimensions, drawing 
reference and the catalogue reference. 

• Hold an unlimited number of foreign, vendor, or 
alternative descriptions for each product and print 
these on the despatch note, purchase order and / or 
invoice documentation. 

INVENTORY MANAGEMENT
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Integration and analysis
• Automatically update the GL on all stock 

transactions using the GL automatic links facility.
• Track the receipt, production and despatch of 

serial numbered and / or batch numbered items.
• Choose to issue stock of each item either singly or 

in bulk and define the level of trace ability.
• Use assembly stock items to define kit sets that 

can optionally be modified during sales 
processing.

• Distribution centres can be set up to manage 
multiple branches / locations. Stock analysis can 
then be done for individual centres or across the 
entire system. 

• Group stock items into groups or analysis profiles 
for easier discounting and improved reporting.

• Prevent negative stock. 
• Carry out continuous and / or cyclical stocktaking. 
Costs and Valuation
• Value stock by a choice of weighted average, last 

cost, standard or a user defined cost.  
• Record the current and expected cost of producing 

or purchasing each item. 
• Breakdown the costs of each item by material, 

labour, overhead and outwork. 
• Provide for manual cost adjustments. 
• Automatically update selling prices using a 

percentage on cost facility. 
• Record receipts from vendors; returns from 

vendors; goods returned by customers; stock 
issued to production; sales / despatches; write-
offs; adjustments; finished goods. 

• Raise internal orders for stock transfers.with a 
“goods in transit’ facility. 

• Provides for the ability to amend bin numbers. 
• Keep histories of movements and demand. 
• Store foreign language descriptions for each item.
• A unit conversation table enables you to buy, 

manufacture, store and sell stock items in 
different units. Price lists can also be set up for 
each unit.  

Enquires and Reporting
• MAJIK provides a batch queue, and any inventory 

reports or postings can be set to run automatically 
and at a convenient time. Reports include: 

• Stock- Status ,valuation and usage report 
• Stock Movement and batch / serial number 

tracking. 
• Slow moving Stock.  
• Available to Promise stock. 
• Alternate stock. 
• Assembly (kitset) listing. 
• Re-order Report. 
• Stock-take Variance Report.  

�1
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SYSTEM MANAGER
MAJIK Enterprise provides a flexible level of security, where 
the system can be as open or as secure as you require. The 
security system also enables you to simplify the complexities of 
large branch/department structures for users. This can be done 
by setting up system profiles, branch codes, and menu structures, 
so that each user only accesses the parts of the system they 
require.
• Each user or user group can have a personalised set of

menus, to give them immediate access to the programs they
require.

• Each user or user group can have a personalised float menu,
which  enables  them to  access  other  programs  while
processing, for example to edit customer details while
entering a sales order.

• Menus are easy to create and amend.

• MAJIK Enterprise messaging system enables users to send
and receive messages, and for the system administrator to
send out global system messages.

• MAJIK Enterprise provides a Batch Queue processor.
This   is   a   fully   featured   system   for   managing the
background  processing  of postings,   reports  and  other
system processes (even on a Novell LAN).

• Set login times for each user, to control the times at which
people can log in to the system.

• You can set up either Inclusive (grant based) or Exclusive
(revoke based) program security. This security can be
defined for individual users, or for user groups.

• MAJIK Enterprise provides user definable program 'quick
keys'.

• Set up multiple 'views' of the system depending on the
user's Access Group.    These profiles may reflect such
things as companies on any other separate accounting
entity.

• Set up ledger account security defined by Access Group.

• MAJIK Enterprise provides an Auto-logout facility and
screen saver with a password.

• MAJIK Enterprise provides the ability to customise all
printed documentation.

• MAJIK Enterprise enables you to print to all types of
printers including laser printers.

• MAJIK Enterprise provides the ability to set up multiple
formats for invoices, purchase orders, and other forms,
selectable by access group and by the client.

ADVANTAGES
Messaging system to improve internal communication

Easy maintenance of user logins 

 Flexible level of security

systEM MAnAgEr
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SERVICE AND WARRANTY 
MANAGEMENT

This module provides functionality for Service Management, 
Warranty tracking, and Warranty Claims handling. 
Manufacturers, Wholesalers, or Retailers of warrantable products 
can now keep an up to date record of products on warranty, 
warranty costs and claims outstanding. Service companies
providing services at clients sites can also use this module to 
record customer calls and they can subsequently schedule their 
staff for site visits and record site visit details.

The module is also used by consulting companies to effectively 
schedule consultants, record costing and billing details.

Key features of this module are:

Service Management

• The user may record bookings from clients and allocate
calls to service staff based on skills required.

• Scheduling of service based on bookings recorded and
availability of service staff and location of client can then be
effectively handled.

• The user may print a daily booking summary for each
service person or technician with client details and location
grid references.

• The system facilitates recording of labour, parts or expenses
used for the work carried out.

• Invoicing for service jobs carried out can be done through
this module updating all associated files.

• Ability to import Service history and user field records.

Warranty Tracking

• Nominate any batch or serial numbered inventory item as a
service item.   While entering sales for such items, the user
can be prompted to create a warranty record.

• The user may select a period of warranty for a service item.

• The user may record a regular maintenance or service visit
for any items. The next service date can then be highlighted.

• The user may record notes and past ownership history as
part of the warranty record.

ADVANTAGE S
Improved booking of the staff
Easy tracking of the warranty claims
Ability to monitor warranty against a service item

sErVICE & WArrAnty MAnAgEMEnt
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JOB COSTING

Job Costing provides you with a powerful tool for budgeting, 
forecasting, collecting and reporting on the expenditure and 
revenue associated with specific projects. It enables you to link 
together several MAJIK Enterprise modules, in order to handle 
several varying tasks as one localised job. For example, a job 
can have links to production orders, to purchase orders, to 
inventory issues, and to labour costings and timesheets.

BENEFITS
Jobs

• Jobs can be billed as estimates or quotes.  Estimates are
billed based on the cost of inputs to the job, where as
quotes are billed as a fixed price. In either case, estimated
costs for each job as well as the actual costs of inputs are
held.

• Allow long-term jobs to run for more than one financial
year.

• A job can hold one or more sub-jobs, enabling you to link
related jobs together.

• Individually tailor the way that each job is billed. Bill all
or part of a job on selected dates, or on completion of
individual tasks.

• Full service history for individual stock items can be held
and maintained each time a job is entered for that item,
enabling you to see when subsequent servicing is due.

Analysing Jobs

• Analyse jobs by job type and job class.

• Keep a full transaction history for selected jobs, including
transactions from previous years.

• Make   instant   enquiries   into   transaction   details   or
summary figures for individual jobs.

• Obtain a comprehensive analysis of each job, including
comparisons of actual figures with estimated costs.

• Identify jobs  and individual  expenses that are  over
running budget or forecast, so that you can take corrective
action.

• Make summary enquiries into individual jobs and drill
down   to   view   detailed   information   for   individual
transactions.

ADVANTAGES
Easy creation of job orders

 Allow entry of labour timesheet in addition to stock
items
Allow printing of service history report

JoB CostIng
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Using Job Costing in a Financial 
Environment
• Record purchases, revenues, and time sheets for each job.

• Analyse expenses and revenues posted from Accounts
Receivable   (invoices   sent   to   customers),   Accounts
Payable (vendors' invoices) and Inventory Control (stock
issues).

Using Job Costing in a Distribution 
Environment
• Record purchases, revenues and issues of' stock for each

job.

• Analyse expenses and revenues posted from Order Entry
and Invoicing and Sales Analysis (sales orders). Purchase
Order Processing (purchase orders) and Inventory Control
(stock issues).

Using Job Costing in a Manufacturing
Environment
• Within the Bills of Material and Routing modules, create

a job for the production of a certain quantity of a specific
assembly, using a bill of' material and route.

• Create auto purchase orders for purchases of non-stock
items specific to a job.

• Analyse the estimates for a complex route or a complex
bill of' material, to determine areas of possible saving.

• Associate individual works orders with a job and record
the   actual   costs   of materials,   labour,   stock  issues,
overheads and outwork.

• Associate individual operations with a job and record the
costs of each completed operation while work is in
progress.

• Create auto purchase orders for outwork operations

• Optionally,   include  the  cost  of rejects  in the  total
production costs for completed assemblies.

• Time sheet entry facilities accommodate an unlimited
number of labour rates per employee.

• Updates linked jobs to quantity received.

• Standard reports include:
• Job Order Listing
• Job Status Report
• Service History Report
• Service Status Report
• WIP GL Report

ADVANTAGES
Flexible printing of job order listing
Easy reconciliation of work in progress (WIP) against GL
Allows printing of jobs by status

JoB CostIng
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PROPERTY MANAGEMENT
The MAJIK Property Management module is intended for
organisations that handle the letting out of spaces, buildings,
and other properties of a capital nature. These organisations
include among others real estate agents, leasing companies,
and market management companies.

Property Management has all the capabilities to handle the
unique process of the property management industry. It has the
ability to perform high volume periodic rental batch billing and
the facility to record and keep track of tenancy movements. In
addition, it can also handle share administration for those
organisation that manage their own shareholding affairs.

BENEFITS
Property Maintenance
• Ability to store building and space information in the

central database.
• Ability to attach a particular space to a customer account.
• Ability to monitor expiring lease contracts.
• Easy mass maintenance of costs and prices.
• Easy searching of spaces that are vacant and available for

letting and graphical viewing thereof.
• Ability to store other important tenancy information such

as assessed market value, occupancy date, floor area, and
lease expiration date.

• Ability to store parking spaces.

Batch Billing
• Ability to generate a large batch billing run for rent.
• Ability to generate batch billing for telephone and

electricity charges and other ad hoc items.
• Ability to generate tax invoices for premium reserve

parking charges.
• Easy itemization of billing components, for example, net

rent, advertising, outgoings, amenities, security and other
charges.

• Flexibility to exclude tenancy with spanning leases from
GST calculations.

Dynamic Interfaces
• Full integration with other MAJIK modules such as

Accounts Receivable, Accounts Payable,   Inventory
Management, Job Management, Service Management,
Point of Sale and Work Flow.

Tenancy Movements
• Ability to record and keep track of tenancy changes

including transfers, surrenders, and the assignment of new
leases.

Casual Traders
• Ability to record and update attendances of casual traders.
• Facility to maintain and update priority listing for active

casual standholders.
• Easy assignment and prioritisation of available spaces.

ADVANTAGES
Main Property Management menu.
State-of-the-art graphical viewing .
Easy identification of serial space to a tenant.
Faster generation of batch billing.
Flexibility to run different billing cycles.

propErty MAnAgEMEnt
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This module is a complete quoting, costing, sales and management 
information solution for all types of print businesses.  It incorporates 
world leading technologies for costing and managing the print 
process.

CostMaster Print Management can accurately manage the entire 
reprographic process from graphic design through printing and 
binding, all the way to dispatch.  The system works in Offset and 
Digital print shops, film houses, publishing houses and government 
print shops throughout Australia.  It is scalable to serve any size 
print business and combined with the other MAJIK Enterprise 
modules, it provides an unsurpassed integrated Management 
Information System.

The system provides estimating, quoting, job ticketing, purchasing 
for stock and all external work and invoicing for all types of 
printing.  It also includes factory floor, facilities management 
and in-house print management and a host of specialized features 
to manage printing.  MAJIK Enterprise CostMaster can report 
net profit at both the job and job component level for any type 
of work.  It also provides an integrated General Ledger and Web 
Browser facility.  

Benefits
• Fast Estimating of Job Costs

• Sophisticated Customer Relationship Management (CRM) 
system

• Automatic Emailing of Quotes, Invoices and Dispatch 
Alerts

• Sales Control and Analysis

• Detailed Profit Analysis by Job, Customer and Type of 
Work

• Complete Job Management for all offset, digital, wide format 
and all other printing

• Accurate Cost Control for digital and analogue colour 
copying 

• Multi-Quantity Quotes for any type of work

• Easy conversion of Quote to Job

• Automatic Scheduling working back from customer 
deadline

• Detailed Work Ticket for every job

• Factory Floor Screens for Job tracking and communication

• Easy collection of Actual time Data

• Delivery dockets and labels

• Rapid Invoicing

• Debtors and Creditors Ledgers

• Interface to the ledger of your choice or optional CostMaster 
General Ledger

• Complete Stock Control, including Stock-Take and Stock-
Auditing

• Integrated Purchasing and Order Forms for stock and external 
work

• Web Browser for job entry, quoting and tracking (Subject to 
the level of tracking the factory is using)

• Windows 2000, Windows XP, Windows Vista

Creating Jobs

Once a quote has been accepted, the quote can then be automatically 
converted to a job with the push of a button. Any changes the 
customer may have from there can be made and automatically re-
priced. A new quote can then be generated and the job scheduled 
automatically according to the customer deadline.
Purchase orders for stock and /or external work can also be 
automatically brought up and placed from the single Quick Screen 
entry interface with job number displayed on order. These can be 
generated in email or fax form. Work Ticket or job bags can be 
based on your company’s production needs and show unlimited 
sections for each job.
Jobs can be changed at any point before the tracking process 
reaches the changed sector or the job is invoiced.

Reprint Jobs

Theses can be set up in the CostMaster Module as job templates. 
This means the job can be created, scheduled and the job ticket 
produced simply be entering the template reference and the number 
of copies required. For example, a list of 20 reprint jobs can be 
created, costed, scheduled and ticketed in a matter of minutes.

Purchase Orders

Purchase ordering is streamlined with automated Order Buttons 
within the single Quick Screen entry interface that will create 
the purchase order based on the highlighted field allowing you to 
confirm the order to be placed, prior to placing. Purchase orders 
can be viewed in order of job or supplier order, and completed or 
not completed.

CostMAstEr prInt MAnAgEMEnt
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MAJIK LINK

The MAJIK Link module provides you with the ability to link
seaml essly any data held within MAJIK to any third party
product such as Microsoft Access, Excel or Word. It also
provides clients with a Forms Editor to change any screen or
print out to reflect terminology more relevant t o their indu stry. It
can also provide seaml ess email integration (needs Adobe) and
finally it enables you to print out key General Ledger and
sales reports in a graphical format such as a bar chart, pie chart,
line chart etc.

BENEFITS
You can easily down load any MAJIK report into say Access
(or any other third party product) and then easily manipulate
such data.

Alternatively, you can easily change the appearance of any
ma ster file such as a customer record, inventory record etc and
any associated print outs including:

• Purchase Orders
• Sales Orders
• Statements
• EFT Remit tance advices

Also, you can graphically print out:

• GL Reports
• Aged Debtors Trial Balance
• Aged Creditors Trial Balance
• Sales Reports
• Other Reports in General

Other benefits are:

• Improved budgeting facili ties
• Better graphical reports for management meetings.
• Savings on stationery costs œ design your own and print

on a laser printer.
• Increase productivity.

Further to this, in the General Ledger, MAJI K Link gives you
the ability to download your key reports (Profit and Loss;
Balance sheet etc.) to the Excel Spreadsheet. Updates to same will
subsequently aut omatically updat e both reports on line
and in real time.

MAJIK FAXGATE

The MAJIK Faxgate module provides for comprehensive
capabilities of fax automa tion thereby allowing users to
send information from MAJIK straight to their customers,
suppliers and other contacts. Essentially MAJIK Faxgate
provides  th e software that sends, receives, routes  an d
archives documents and reports st raight from y our MAJIK
application.

You can do any printing job or batch report from MAJIK
and send the document individually  to each recipient
through a modem directly to their designated fax number.
A fax now takes one minute by sim ply clicking the print
function and selecting Zetafax as the printer. For example,
you can send a remittance advice of your EFT payments to
your supp liers immediately after money  ha s been sent
electronically. Or you can send your invoice or statement
to your customer right after completing your batch billing
process providing for improved debt collection.

BENEFITS
Enterprise Connectivity
Faxg ate can be installed on any server running Microsoft
Windows NT Server 4.0 or later. Hardware requirements
include Pentium 300 or faster; 128 MB RAM, fax modem,
active ISDN controller or intelligent fax board. It supp orts
up to 60 fax lines. Integrating simultaneously with
heterogeneous components, Faxgate becomes a centralised
fax processor  for the entire enterprise, delivering sales-
related inbound fax, high-volum e outbound fax and office
correspondence with in and beyond the network.

Integration
Faxg ate integrates seamlessly with Microsoft Exchange,
Lotus Domino, Novell Groupwise and SMP T. It runs as a
service und er Windows 2000 and Windows NT. Groupwise
etc.
Summary of features
• Send high quality pur chase orders, sales orders,

statements and remittance advices.

• It verifies that faxes have been sent.
• Supp orts delayed and off-peak transmission.
• Save on postage and stationery costs.
• Easily forwards any reports from MAJIK.
• It promotes workplace efficiency.
• It keeps business-critical documents in motion.

• Send multiple documents from different applications
as a singl e fax.

• Simple to broadcast faxes to all clients.
• Create uniform letterheads and cover sheets with logos.

 

MAJIK lInK MAJIK fAXgAtE



��

     
      
          
       
       
         
         
      
 
      
      
         
        
         
     

 
   
•       

       
   

•        
•      
•     
 
    
•        
•        

       
•         
•       
•     
 
  
•       

   
•          

  
•       

        
 

•        
         

•      
•         
•           

     
•        

    
•          
•        

        
  

 

 
❶    
❷        
❸       
❹       
❺          
❻       
❼         
❽          
❾      

❺
❻

❼ 

❹

❾

❷

❶  ❸

e-CoMMErCEMAJIK LINK

The MAJIK Link module provides you with the ability to link
seaml essly any data held within MAJIK to any third party
product such as Microsoft Access, Excel or Word. It also
provides clients with a Forms Editor to change any screen or
print out to reflect terminology more relevant t o their indu stry. It
can also provide seaml ess email integration (needs Adobe) and
finally it enables you to print out key General Ledger and
sales reports in a graphical format such as a bar chart, pie chart,
line chart etc.

BENEFITS
You can easily down load any MAJIK report into say Access
(or any other third party product) and then easily manipulate
such data.

Alternatively, you can easily change the appearance of any
ma ster file such as a customer record, inventory record etc and
any associated print outs including:

• Purchase Orders
• Sales Orders
• Statements
• EFT Remit tance advices

Also, you can graphically print out:

• GL Reports
• Aged Debtors Trial Balance
• Aged Creditors Trial Balance
• Sales Reports
• Other Reports in General

Other benefits are:

• Improved budgeting facili ties
• Better graphical reports for management meetings.
• Savings on stationery costs œ design your own and print

on a laser printer.
• Increase productivity.

Further to this, in the General Ledger, MAJI K Link gives you
the ability to download your key reports (Profit and Loss;
Balance sheet etc.) to the Excel Spreadsheet. Updates to same will
subsequently aut omatically updat e both reports on line
and in real time.

MAJIK FAXGATE

The MAJIK Faxgate module provides for comprehensive
capabilities of fax automa tion thereby allowing users to
send information from MAJIK straight to their customers,
suppliers and other contacts. Essentially MAJIK Faxgate
provides  th e software that sends, receives, routes  an d
archives documents and reports st raight from y our MAJIK
application.

You can do any printing job or batch report from MAJIK
and send the document individually  to each recipient
through a modem directly to their designated fax number.
A fax now takes one minute by sim ply clicking the print
function and selecting Zetafax as the printer. For example,
you can send a remittance advice of your EFT payments to
your supp liers immediately after money  ha s been sent
electronically. Or you can send your invoice or statement
to your customer right after completing your batch billing
process providing for improved debt collection.

BENEFITS
Enterprise Connectivity
Faxg ate can be installed on any server running Microsoft
Windows NT Server 4.0 or later. Hardware requirements
include Pentium 300 or faster; 128 MB RAM, fax modem,
active ISDN controller or intelligent fax board. It supp orts
up to 60 fax lines. Integrating simultaneously with
heterogeneous components, Faxgate becomes a centralised
fax processor  for the entire enterprise, delivering sales-
related inbound fax, high-volum e outbound fax and office
correspondence with in and beyond the network.

Integration
Faxg ate integrates seamlessly with Microsoft Exchange,
Lotus Domino, Novell Groupwise and SMP T. It runs as a
service und er Windows 2000 and Windows NT. Groupwise
etc.
Summary of features
• Send high quality pur chase orders, sales orders,

statements and remittance advices.

• It verifies that faxes have been sent.
• Supp orts delayed and off-peak transmission.
• Save on postage and stationery costs.
• Easily forwards any reports from MAJIK.
• It promotes workplace efficiency.
• It keeps business-critical documents in motion.

• Send multiple documents from different applications
as a singl e fax.

• Simple to broadcast faxes to all clients.
• Create uniform letterheads and cover sheets with logos.

 



�0

The MAJIK Virtual Logistics module facilitates supply 
chain integration through the automatic transfer of data 
between participant’s computer systems. The module 
essentially acts as a freight service hub to allow shippers, 
carriers, warehouse providers and receivers to work with 
multiple business partners through a single interface. 

The MAJIK Virtual Logistics messaging hub therefore 
allows each participant to work with an existing business 
system interface. Transactions processed via this Virtual 
hub can be viewed using a standard web browser without 
the need for the installation of any proprietary software. 

BENEFITS: 

Customer Service improvements – provides “track and 
trace” visibility to receivers 

Cost effective – transaction fees are based on volumes 
directly related to your level of business activity and the 
associated costs are spread over time. 

Easily deployed – connection to the Virtual Logistic hub 
is provided with minimal in-house effort. Mapping existing 
system data to the hub is the primary implementation 
activity and this is performed by our staff. 

Open system – The MAJIK Virtual Logistics module 
does not require proprietary software so the up front 
investment is minimal. 

Integration – Electronic links are available to third party 
suppliers for POD imaging and Business Intelligence 
reporting for improved analysis and KPI reporting. 

Three options - connection to the MAJIK Virtual 
Logistics module is inexpensive – System to System for 
high volume shippers; Offline for medium volume shippers 
or web based for ad hoc carrier bookings. 

Carrier rates – preferred carrier rates can be held on the 
system to allow a customer to submit a pre-rated 
consignment booking. 

Independent - The MAJIK Virtual Logistics module is 
not tied to a specific transport provider. 

Comprehensive – it connects buyers and suppliers through 
the use of purchase orders and advance shipping notices 
through transport specific messages thus allowing full 
integration of all related MAJIK Enterprise supply and 
fulfillment modules. 

      VIRTUAL LOGISTICS                 

VLO
Transport

Company 2
System

Shipper’s
System

Consignment
data in

Status back

Consignment
data in

Status back

Internet
Track & Trace

Transport
Company 1

System

Transport
Company n

System

Status back

VIrtuAl logIstICs
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Integrated Business Software and Support

Marketing management modules:
Customer Relationship Management (CRM)
Contact Manager
Campaign Manager
Point Of Sale

Accounting management modules:
General Ledger & Consolidation
Accounts Receivable / Collection Management
Accounts Payable
Financial Report Writer 
Cash Book & Electronic Funds Transfer ( EFT )
Fixed Assets
Import Costing & Shipment Tracking
Purchase Order Processing
Sales Order Processing
Inventory Control / DRP

Job management modules:
System Manager
Service and Warranty Management
Job Costing
Property Management
Infringement Management
CostMaster Print Management

Internet management modules:
MAJIK Link
MAJIK Faxgate
e-Commerce
e-Support
Virtual Logistics

Kitting management modules:
Bills of Material
Configure To Order
Production Control
Production Planning 
Forecasting
Scheduling
PDA / Barcode Interface
Work Flow

Modules:

Suite 4, 25 Solent Circuit
PO Box 7833, Norwest Business Park

Baulkham Hills NSW 2153.
Tel: (02) 9899-6606 Fax: (02) 9659-2799

 Email: Sales@focal.com.au  www.focal.com.au 




